Midlands ICT Sector

SECTORAL OVERVIEW

SKILLS & TALENT

—0 Midlands ICT Climate

The ICT sector in the Midlands is experiencing
significant growth and is designated as a key strategic
area. lt's home to over 400 ICT businesses, including a
substantial Ericsson R&D centre, and is seeing increasing
Foreign Direct Investment (FDI). The region fosters a
"triple-helix" approach, with collaboration among
regional industry, education and training (notably the
Technological University of the Shannon — TUS: MMW),
and government agencies. This collaborative
environment aims to address a high demand for skilled
professionals. Initiatives like the Midlands ICT Cluster
Action Plan and EU Just Transition Fund projects are
providing substantial investment to drive digitalization,
enhance skills, resource talent, and develop the region
as a "Smart Connected Technologies" hub.
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Top ten employment roles in demand:

1. Cloud Computing (Architects/Engineers).

2. Software Developers/Engineers (Back-end
and Front-end).

3. Data Analysts and Data Scientists

4. Al (Artificial Intelligence) and Machine
Learning Specialists

5. Cybersecurity Specialists (Security
Engineers, Architects, Information Security
Specialists).

6. IT Service Management Professionals

7. Project Managers

8. DevOps Engineers

9. Network Engineers

10. IT Support Engineers Experienced support
engineers are in demand to resolve complex IT
challenges and provide essential user support.

= Cloud Computing = Cybersecurity

= Al /Machine Learning ® Data Analytics

——e Employment Overview

The Midlands has a strong ICT sector that employs
over 3,000 people and has projected 800 new
jobs by 2026. However, over 70% of companies
report critical vacancies, particularly in cloud
computing, software development, data analytics,
Al, and cybersecurity. Initiatives between industry
and education are actively working to address skills
and talent gaps.

—0 Course Finders

SPRING

14

EDUCATION
COURSE HUB

GENERATION
APPRENTICESHIP

A

Top ten key upskilling areas in demand:

1. Cloud Computing (AWS, Azure, Google Cloud
Platform).

2. Attificial Intelligence (Al) and Machine Learning (ML)

3. Cybersecurity Threat detection and response, network
security, data privacy, compliance (like GDPR), and secure
coding.

4. Data Science and Analytics Large datasets interpretation
using Python, R, SQL, and data visualization platforms.

5. DevOps and Automation Continuous integration/continuous
deployment (Cl/CD), containerization (Docker, Kubernetes), and
system automation.

6. Software Development Modern programming languages
(e.g., Python, Java, JavaScript, C#) and frameworks (e.g.,
React, Angular, Node.js).

7. UX/Ul Design User research, wireframing, prototyping, and
creating intuitive user interfaces.

8. Robotics and Automation (RPA) Robotic process automation
(RPA) and industrial automation.

9. Blockchain Technology

10. Project Management (Agile/Scrum)


https://springboardcourses.ie/
https://apprenticeship.ie/
https://www.fetchcourses.ie/
https://www.courses.ie/
https://microcreds.ie/
https://www.skillnetireland.ie/skills-connect

Midlands ICT Sector

SUPPORTS

- Advocates for the needs of the ICT sector in the region and promotes the Midlands as an
attractive location for ICT investment and talent. The cluster aims to foster increased cooperation in research,
development, funding, and education. It provides a platform for ICT businesses of all scales to connect, share
knowledge, and identify collaborative opportunities.

‘ - This program, co-funded by the Just
Transition Fund, specifically includes "Delivering the Midlands ICT Action Plan" as a key work package,
demonstrating a direct commitment to strengthening the ICT sector

. - Agency responsible for attracting and retaining foreign direct investment. They work with
multinational ICT companies looking to establish or expand operations in the Midlands, offering guidance on
location, talent, and potential grants

‘ - Promotes and facilitates apprenticeships. Apprenticeship opportunities coordinated by LOETB
and LWETB. Apprenticeship programs funded by SOLAS..

— Local Enterprise Offices - First-stop shops for businesses, providing a range of support services to help
entrepreneurs start, grow, and develop their businesses. They offer advice, information, financial assistance, and
training to both new and existing businesses.

- Irish state agency that supports the development and growth of Irish enterprises in
international markets. They provide funding, advisory, and development support to help Irish businesses start,
grow, innovate, and win export sales.

- Skillnet Ireland is the national agency dedicated to the promotion and facilitation of workforce
learning in Ireland. Their mission is to facilitate increased participation in enterprise training and workforce
learning within Ireland's small and medium enterprises (SME).

AVAILABILITY OF REGIONAL GRADUATES

The Careers & Employability service at TUS provides a link with companies and organisations that wish to recruit
graduates and students at all levels. We welcome enquiries from employers and are pleased to discuss the
specific requirements of any potential employer for our graduates and students.

_~. In2024 TUS: Midlands awarded 367 VEliine e

. . Athlone Campus
advanced degrees in Information & P

e : . Careers Connect
—— Communication Technologies disciplines. Portal

MIDLANDS REGIONAL SKILLS FORUM
SERVICES AVAILABLE

—e Skills & Talent Assessments Manager - JOhn COSte].].O

—e . Signposting to Education & Training
—e Regional Event Planning and Participation %

—e . Facilitation to Cluster Membership @ 085 804 8325

—e . Guidance to Funding Opportunities


https://www.midlandsireland.ie/funding
https://www.idaireland.com/
https://apprenticeship.ie/
https://www.localenterprise.ie/
https://www.midlandsireland.ie/business/ict-cluster
mailto:jcostello@regionalskills.ie
https://www.enterprise-ireland.com/en/
http://careers.midlands.tus.ie/
https://www.skillnetireland.ie/

